
Altec Industries & J. J. Keller
Altec Industries utilizes J. J. Keller Business Services 
for Driver Qualification File Management, Drug 
and Alcohol Testing Program Management and 
Log Auditing.   Altec has also used J. J. Keller’s 
Consulting Services for on-site Training the Trainer 
and Reasonable Suspicion for their trainers and HR 
employees.

Lisa’s Experience with J. J. Keller
What do you like best about the service?
“In three words, J. J. Keller’s Driver Services provide 
Expertise, Consolidation, and Notification.  Their 
website is easy-to-use and the client services and 
reporting capabilities are second-to-none.  We have 
our own Client Service Specialist who manages our 
account needs and she is wonderful!  They work 
with us at the corporate office as well as our other 
locations and we all know who we need to call to 
help us out.  They make sure we are up to speed 
on what we need to do and the response time is 
excellent.  We get answers the same day.” 

How has J. J. Keller helped Altec?
From a compliance and efficiency, J. J. Keller keeps 
our business consistent by testing both CDL and 
non-CDL drivers.  J. J. Keller has consolidated 
so much work for me at all the locations.  We are 
now one company with a consistent program, and 
we no longer have different locations measuring 
compliance different ways.

Tell us about the onsite training you have 
received from J. J. Keller Consulting.
J. J. Keller made it so easy and provided us the 
training we needed.  We’re manufacturers, not DOT 
experts.  We wanted to work with the experts so we 
called J. J. Keller.  We were very pleased with our 
on-site training and would definitely use J. J. Keller’s 
consulting services again.

About Altec Industries
Altec is a leading provider of products and services 
to the electric utility, telecommunications and 
contractor markets. They provide products and 
services in over 100 countries throughout the 
world. Altec, Inc. is the holding company for 
Altec Industries, Global Rental, National Utility 
Equipment Company, Altec Worldwide, Altec 
Capital and Altec Ventures, LLC.

For over 80 years, Altec has been a company 
committed to excellence. Their products are the 
industry leaders and are consistently raising the 
bar through innovative product design, integrated 
safety features, and continued dedication to total 
customer satisfaction.

1-888-473-4638  |  jjkellerservices.com

Lisa Pierce, Fleet Manager, oversees J. J. Keller’s driver qualification, drug and 
alcohol compliance, and driver log outsource services for Altec Industries.

ALTEC INDUSTRIES & J. J. KELLER 
A GREAT PARTNERSHIP

“I would absolutely recommend J. J. Keller’s Business 
Services!  The manpower and hours we save by 
outsourcing is a huge return on investment for us.  It 
would take three employees to do the job that J. J. Keller 
does for us.”
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