
Technology Solutions Sales Support Manager Frances Crowley has played an
active role in the development of Driver Management Online™ since the service
was introduced. She is well-qualified to connect you with Driver Management
Online™ technology to fit your company’s needs.

What part of compliance do companies struggle with most?
Frances: In terms of driver management, their biggest challenge seems to be driver

qualification. A transport manager could spend all day checking and re-checking

files for signs of non-compliance. Thankfully, Driver Management Online™

provides a faster, easier, better way to bring drivers — and driver qualification 

files — up to speed.

Why is Driver Management Online™ the right solution for customers with
driver qualification headaches?
Frances: Driver Management Online™ saves transport managers loads of time by

automating the driver qualification process. During the prequalification or hiring

process, the manager simply enters driver data into the Driver Management

Online™ system. Then Driver Management Online™ alerts automatically detect 

and flag drivers who aren’t qualified due to missing or expired compliance items.

These alerts appear right on the Driver Management Online™ homepage so

managers can act quickly to get drivers in compliance … and their files 

updated accordingly.

What’s one new feature Driver Management Online™ customers are
particularly excited about?
Frances: Transport managers appreciate the way Driver Management Online™ helps them

find qualified driver candidates, fast. It sorts through hundreds of applications,

weeding out those who are ineligible and putting the most qualified applicants right

on managers’ computer screens.

Frances would be happy to demonstrate how Driver
Management Online™ can help you efficiently manage
regulatory compliance and critical work processes 
in-house. Feel free to call her at 888-473-4638 (ext. 7533) 
or e-mail her at fcrowley@jjkeller.com.
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Introducing …

“… The most important thing 
we give our customers 

is peace of mind.”

According to Frances, disaster recovery is a huge
concern for companies nowadays.

Driver Management Online™ customers don’t
ever have to worry about losing critical DOT,
alcohol & drug, accident or HR files if a disaster
occurs.

“We keep their information safe and sound in
our secure online repository and give them
access to “virtual”files through the Internet. In
the event of a disaster, customers will still have
ready access to the files they need to get their
business up and running again, fast.

“At the end of the day, the most important thing
we give our customers is peace of mind.”
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